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STEP 01 O Register and Log On

Click on the link to open the CQUniversity Be Different Learning Management
System.

Select the Postgraduate or iChange button on the right.

@nivorsity
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BE DIFFERENT

CQUNIVERSITY'S FLEXIBLE ONLINE LEARNING PLATFORM

SIGN-IN SIGN-IN / REGISTER

Postgraduate or iChange CPD Micro-Credential Courses

B F.:i5.E onLINE

stepo2 (O g8 signin

Enter your new CQU email address and password.
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STEP 03 O Be Different Dashboard

Access your course content by selecting the Start/Resume button on the
relevant unit tile on the Be Different Dashboard.

Preview the remaining time and unfinished modules for the course from the tile
overview as seen below.

BUSN20024 (COMMUNICATION)

BUSN20024: COMMUNICATION FOR
LEADERSHIP SUCCESS

15Mudules@ . 4

@ 16h 5m left

steros O Main Page

When you choose a tile from the dashboard, it will direct you to the main page of
the selected unit.

On this page, you can navigate through the unit's modules, check your grades,

view your profile, and see the current progress bar indicating the percentage of
the unit completed.

DIFFERENT  sesoono m

4

Expand/collapse
sidebar menu

N PARTICRANTS  GRADES Your Profile
View grades

BUSN20024: COMMUNICATION FOR LEADERSHIP SUCCESS

©16h5mlet

Completion

UNIT PROGRESS: 89% COMPLETE

Modules
g a

BEFORE YOU BEGIN: START MODULE 1: COMMUNICATING MODULE 2: INTERPERSONAL
HERE FOR SUCCESS COMMUNICATION

sssssss
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Content Pages

Within the sidebar menu, you have the option to choose a sub-module and then
access individual pages to explore the content.

While advancing through the pages, you can utilise the progress buttons to
indicate completion (highlights green) or mark it for later return (highlights
orange). Additionally, you can leave a comment for the unit facilitator. To proceed
to the next page, you can either use the sidebar or the downward arrow.

BUSN20024 © conflictand dispute
(Communication)
@ moroving your approaches to successful communication.

A key aim of this module is to explore your leadership direction, goals and aims. Part of this
approach may be for you to discuss content and assignments from this module with a business
mentor.

Sub-module

“This module will develop your knowledge, skills and capabiliies for successful

communication. As a future business leader, it is important that you have excellent
communication skills because it will assist you to inspire, motivate and instruct those with whom
you wark. Communication skils are also important for the resolution o confiicts and
misunderstandings within the workplace,

® 1.1 Introduction

© 1.1.1 Introduction

Let's start with Teas of communication success,

Progress buttons

1.4 Communication for Managers

Got it Revisit Com -ent

v Feedback

1.6 Case Study

1.7 Professional Practice
1.8 Summary

1.9 Further Resources 3%

Modiule 2: Interpersonal 12 Introduction t~ “ommunication

Next page

Communication

&

Assessments

Prior to commencing your studies, it is essential to review the assessments that
you need to complete for the course.

To gain an understanding of the various types of assessments and their
respective percentage weightings for the entire unit, please visit the ‘How Will
You Be Assessed?’ page for an overview.

@ Acknowledgement of Country

@ What Will You Study?

@ This Unit s About
Communicating for Leadership

Success

@ How to Study the Material

@ How to Succeed at seff-Paced
Learning

@ Things You Need Before You
Begin

@ What are the Learning Outcomes
for Communicating for

Leadership Success?

@ How Will You Be Assessed?

Overview

CRICOS Provider: 00219C | RTO CODE: 40939

How Will You Be Assessed?

and N Tasks
There is a range of learning tasks to undertake in the completion of this unit. Some are formal,
compulsory and directly contribute to your final grade in this unit. These are referred to as Formal
Assessment Tasks and this page provides an overview of their requirements.

Conversely, you will see Non-Assessable Tasks in the form of leaning exercises and professional
pradiice activities appear throughout this unit. While these exercises and activities do not directly
contribute to your final grade (ie. are non-assessable tasks), they will assist your learning and
better prepare you to complete the Formal Assessment Tasks

activities are also intended to reinforce key concepts, and
Assessments Irworkplace. From these Non-Assessable Tasks and Activiies,
‘are most relevant to you and your situation. But by
ungertakm, _@ny@spossienyou will maximise your return on investment in your studies.

Formal Assessment Tasks

Below is a list of the formal assessment tasks for this unit. Each of these assessments is
compulsory to complete and each will contribute directly to your final grade for this unit, based
on the weightings given. These assessment tasks are sequenced in the side menu amongst the
unit modlules, prompting you to commence them. They are:

1. Online Quiz 1 (15%)

2. Online Quiz 2 (15%)

3. Case Study (30%)

4. Project (Applied) (40%)

Online Quizzes (30%) ( |
You will be required to complete two Online Quizzes each worth 15% for a combined total of 30%. @ )/

You
cqu.edu.au
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STEP 07 O Completing Quizzes

Before attempting a quiz, it is important to carefully read the instructions. Take
note of the number of available attempts and the allocated time.

To access the quiz, click on the ‘Attempt quiz’ button.

Communicating for

Quiz instructions

Module 2: Interpersonal PR—

o=y CQUniversity values academic honesty and integrity. Integrity is about honesty, and acadlemic
integrity is about receiving credit for your own original work. As a student and a business leader,
You are expected to understand the ethical behaviour required of you with your studies and, in
particular, your assessment tasks. You should treat this assignment with integrity and complete the
case study with honesty and integrity. To familiarise yoursef with the academic integrity
expectations of CQUniversity dlick here

Online Quiz 1

Module 3: Communication and

Quiz page Technical difficulties?
If you experience technical difficulties completing the quiz, you may contact the CQUniversity
® Online Quiz2 Technology and Services Assistance Centre (TaSAC) for assistance. Be sure to provide the

following information:

& uiz2
* Your student number
Module 5: Negotiation « The unit (BUSN20024) and quiz details (summative quiz 2).
* Your Internet browser name (i.e. Chrome) and version number.
error messages you received.
T

Module &: Conflict and Dispute

Module 7: EQ and Non-Verbal

Communication 2 (ie. which question you were up to),

Start quiz

At

Project (Applied)
PPl Attempts allowed: 1 0
Unit summr Time limit: 45 mins \

STEP 08 O @ Support

If you have any inquiries regarding the course, click on the chatbot located at the
bottom right corner of your screen.

P BUsN20024
(Communication)

. UNIT  PARTICIPANTS ~ GRADES  QUESTION BANK

Chatbot

Module 1: Communicating for
Succe:

Char With Us

BUSINESS

0
X

Module 2: Interpersonal
Communication

Online Quiz 1

£ sepitrent chatoot

BUSN20024: COMMUNICATION FOR LEADER QT {naaswymmssprs

chatbot.

Mod ‘ommunication and

Conte:

Module 4: Gender and © 142h 46m Start
Communication £ s virerentonateor
Please write your question or choose one of the
Online Quiz 2 options below to get help with:

Module 5: Negotiation

UNIT PROGRESS: 0% COMPLETE

Module 6: Conflict and Dispute

Module 7: EQ and Non-Verbal

Communication
a
BEFORE YOU BEGIN: START MODULE 1: M [TypeHere .. a
HERE COMMUNICATING FOR CO o youransmer?
SUCCESS 4 Contactus
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